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Community Flood Plan 
 

Kelham Island Quarter 
of Sheffield 

 

 

This Community Flood Plan is aimed at residents and businesses situated within, or adjacent to, the 

Kelham Island Quarter of Sheffield. It is a voluntary document produced by Kelham Island 

Community Alliance (KICA) using help, advice and information offered by the Environment Agency 

and Sheffield City Council. It is worth a thorough read to protect against possibilities! 

The purpose of this document is to provide guidance and suggestion as to what to do both prior to 

and in the event of potential or actual flooding within the Kelham Island Quarter. 

Adherence to all or any of these guidelines is AT YOUR OWN RISK. This information is given as 

suggestion only. Your personal safety and that of those in your care is of the utmost priority and 

importance. 

• Emergency Services Telephone No’s and other useful information are listed in Appendix ‘A’ 

• Your own emergency contact and information details may be stored in Appendix ‘B’. 

• Please make sure everyone within your household or organisation is familiar with this or 

your own Flood Plan. 

• Keep this or your own Flood Plan readily available and to hand, particularly in anticipation 

of the event of potential or actual emergency flooding situations. 
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Kelham Island Quarter – Area Demarcation Map 

 

(From Sheffield City Council) 

n.b. This map is provided to demonstrate the rough demarcation boundaries of the Kelham Island 

Quarter – please ignore colour schemes and numbering for the purposes of this document. 



Community Flood Plan – KICA - Kelham Island Quarter of Sheffield 
 

KICA CFP 20170622a, June 2017 
  Page | 4 
 

Kelham Island Quarter – Information and Flood Warning Areas 

Kelham Island Quarter is one of the historical ‘quarters’ of the city of Sheffield. It is situated to the 

north of Sheffield city centre. The River Don flows through the centre of the quarter, roughly from 

the north-west to the south-east. 

The quarter is basically diamond in shape and is bordered by Ball Street and Cornish Street to the 

north-west, Mowbray Street, Harvest Lane and Neepsend Lane to the north-east, Shalesmoor and 

Gibraltar Street to the south-west and Corporation Street to the south-east. 

The majority of the quarter sits within a flood plain of the River Don, with much of the land 

throughout the quarter being level with the river banks. Kelham Island Quarter has a history of 

unexpected flooding - notably during the ‘man-made’ flooding disaster of 1864 and the natural 

flooding disaster of 2007. 

Lives were lost nearby during both of these unexpected disasters. 

Since 2007 the Environment Agency has done much to safely ease the path of potential flood water 

along and down the course of the River Don; by clearing river banks and trees and building flood 

defences. The Environment Agency continues to work with ‘at risk’ communities to ensure that they 

are aware of their flood risk and become more prepared for flooding - e.g.  through assisting 

communities in the development of their own flood plans (such as this one). 

However, it is worth noting the areas within the quarter most affected during the 2007 floods – 

these were roughly centred around Mowbray Street and Neepsend Lane (to the north), Ball Street 

(to the west), Corporation Street (to the east) and Green Lane, Alma Street and Russell Street (to 

the south) - naturally following the course of the river and running into any adjacent low-lying areas. 

In the 2007 floods, properties within some areas of the Quarter experienced flooding from water up 

to nearly one metre above street level. Water flow took the life of at least one person nearby. 

If your home or business sits within (or closely adjacent to) these rough flooding boundaries, it is 

worth taking note of this Flood Plan. 

 

Vulnerable People and Places 

Certain groups, the elderly or infirm for example, may require assistance in the event of a flood. 

These needs should be established and planned for in advance.  

Please encourage people who may need more time during a flooding event to prepare - now. 
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Sheffield City North Area - Flood Warning Map 

 

(From the Environment Agency)  

The pink areas on the map above show the areas where flood warnings are provided by the 

Environment Agency. 
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Kelham Island Area – Flood Map with Flood Muster Points 

 

(From the Environment Agency, with KICA Flood Muster Points labelled A, B & C)  

KICA Flood Muster Points 

KICA has suggested specific areas for Flood Muster Points for the community in the event of a severe 

flooding incident requiring evacuation.  These muster points have been chosen principally as areas 

known for their safe height above potential water level, as experienced in the 2007 floods. 

Wherever possible KICA or other organisations may create a presence to provide help, services or 

advice at these muster points in the event of a flood emergency – unfortunately however this 

presence cannot be guaranteed. It is still a good idea to memorise these muster points and head 

towards your closest one (via the safest route) in the event of emergency flood evacuation. Family, 

friends or staff should pre-designate their muster point to be able to find each other in emergency. 

We would also hope the community would try to help itself (and each other) wherever possible in 

the event of flooding - and particularly during flood evacuation. Vulnerable people or groups may 

require extra help in these situations. Preparing a flood emergency kit now could even save lives in 

an unforeseen flood emergency. 

See further details of these Muster Points on page 11. 
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Flood Planning – Organisations That Can Help 

KICA 

Kelham Island Community Alliance (KICA) is a voluntary charitable organisation set up to aid and 

strengthen the local community across a wide range of social issues.  http://www.kica.uk.com 

Also on Facebook ‘Kelham Island Community Alliance’, and Twitter ‘@KICA_in_Kelham ‘ 

Contacts: Nick Wright (KICA Flood Warden) at nicholasphilipwright@gmail.com 

    Gareth Slater (KICA Flood Warden) at gareth_slater@btinternet.com 

 

Sheffield City Council 

The Sheffield City Council webpages concerning Flood Risk can be found at 

https://www.sheffield.gov.uk/content/sheffield/home/public-health/flood-management.html 

https://www.sheffield.gov.uk/home/planning-development/policies-plans/master-action-

plans/lower-don-valley-flood-defence 

 

The Environment Agency 

The role of the Environment Agency (EA) is to make people aware of flooding from rivers and the 

sea, to provide flood warning services, and to build and maintain flood defences. The Environment 

Agency website can be found at https://www.gov.uk/government/organisations/environment-

agency 

The Environment Agency provides a free 24-hour flood warning service to areas at risk of flooding. 

To find out whether you can receive the Floodline Warnings Service please visit the EA website or 

telephone Floodline. You can select to receive warnings by phone, text or email. The EA webpage for 

this is at  

https://flood-warning-information.service.gov.uk/ 

Also available are templates and guidance on how to prepare your own individual Household or 

Business Flood Plan. Do this NOW! 

https://www.gov.uk/prepare-for-flooding/future-flooding 

The Environment Agency can be contacted by telephone on: 

General Enquiries:   03708 506 506 (Mon-Fri, 8am - 6pm) 

Floodline:    0345 988 1188 (24-hour service) 

EA Incident Hotline:  0800 80 70 60 

http://www.kica.uk.com/
http://www.facebook.com/kelhaminfo/
https://twitter.com/KICA_in_Kelham
mailto:nicholasphilipwright@gmail.com
mailto:gareth_slater@btinternet.com
https://www.sheffield.gov.uk/content/sheffield/home/public-health/flood-management.html
https://www.sheffield.gov.uk/home/planning-development/policies-plans/master-action-plans/lower-don-valley-flood-defence
https://www.sheffield.gov.uk/home/planning-development/policies-plans/master-action-plans/lower-don-valley-flood-defence
https://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/organisations/environment-agency
https://flood-warning-information.service.gov.uk/
https://www.gov.uk/prepare-for-flooding/future-flooding
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Flood Warning Service from the EA – Flood Alerts 

Flood Alert 

A Flood Alert is the first stage of the flooding warning service available from the Environment 

Agency. 

 

What it means: Flooding is possible.  Be prepared. 

What to do: 

• Be prepared to act on your flood plan. 
• Prepare a flood kit of essential items. 
• Monitor local water levels and the flood forecast on the Environment Agency website. 

 

 

It is strongly advised that you set up flood alert and flood warning capability directly from the 

Environment Agency: https://flood-warning-information.service.gov.uk/ 

 

http://www.environment-agency.gov.uk/homeandleisure/floods/38329.aspx
http://www.environment-agency.gov.uk/homeandleisure/floods/riverlevels/default.aspx
https://flood-warning-information.service.gov.uk/
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Flood Warning Service from the EA – Flood Warnings 

(Brief details only. Consult the Environment Agency website for more information - see page 7). 

Flood Warning 

The Environment Agency will issue a Flood Warning when it expects flooding to properties, based on 

the best available information at that time. 

 

What it means: Flooding is expected.  Immediate action required. 

What to do:  

• Move family, pets and valuables to a safe place. 
• Turn off gas, electricity and water supplies if safe to do so. 
• Put flood protection equipment in place. 

 

Severe Flood Warning 

A Severe Flood Alert is posted in the event of an imminent threat to life from flooding. 

 

What it means: Severe flooding. Danger to life. 

What to do: 

• Stay in a safe place with a means of escape. 
• Be ready should you need to evacuate from your home. 
• Co-operate with the emergency services. 
• Call 999 if you are in immediate danger. 

http://www.environment-agency.gov.uk/homeandleisure/floods/31644.aspx
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Create Your Flood Plan – Help from the Environment Agency 

If you live or work in an ‘at risk’ area, you should create your own Personal or Business Flood Plan – 

in fact we strongly suggest that you do this now. Flood Plan templates are available from the EA 

website (see page 7) which can help you plan for the eventualities of a flood. From pets and 

furniture – or staff and backups – through to emergency flood kits and finding your electricity, gas 

and water shut-offs; these should all be planned for in case of the event of a flooding incident. 
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EMERGENCY EVACUATION Guidelines – Kelham Island Quarter 

These guidelines are suggested to be followed in the event that severe unexpected flooding occurs in 

the Kelham Island Quarter and emergency evacuation becomes required; i.e. persons needing to 

urgently leave their places of residence or business in a flood emergency. 

In the Event of Emergency: 

• Preservation of life is of the utmost priority. Safety from injury is a close secondary 

priority. Possessions are not important if either of these first two are, or may very soon be, 

at risk.  

• In personal emergency situations (should you have no escape route from flood water or 

life or safety is at risk) contact the Emergency Services by dialling 999. 

• Consult your personal or business flood plan if you have one. 

• If you are in a place that is flooding or soon very likely to flood - and you can do so in 

absolute safety - immediately get away from the source of flood water and head towards 

to your nearest suggested flood muster point. 

• Your muster point depends on the side of the river you are situated upon.      

DO NOT attempt to cross the river as bridges are also liable to flooding - at a point where 

the speed and current of water will be at its maximum. 

KICA Flood Muster Point A – South Side of the River Don 

The muster point is the 24hr Tesco car park on Infirmary Road. Follow the tram lines north from 

Shalesmoor tram-stop.  Emergency first aid, telephones, shelter and provisions may be made 

available in the event of a flood emergency. 

 

KICA Flood Muster Point B - North Side of the River Don 

The muster point is on the Enterprise Car Rental car park on Rutland Road, between the junctions of 

Hicks Street and Boyland Street. Emergency first aid and telephones may be made available in the 

event of a flood emergency. 

 

KICA Flood Muster Point C - North Side of the River Don 

The muster point is the business car park just up the hill on Pitsmoor Road, the entrance to which is 

opposite The Riverside public house. Emergency first aid and telephones may be made available in 

the event of a flood emergency. 
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Appendix ‘A’ – EMERGENCY CONTACT NO’s and Flood Information 

Emergency Contact Numbers: 

Emergency Services    999 

Environment Agency Floodline (24-hr)   0345 988 1188 

Environment Agency Incident Hotline (24-hr)  0800 80 70 60 

Sheffield City Council - Adult Social Care (24-hr)  0114 273 4908 

Useful Websites: 

 Environment Agency and related media sites: 

http://www.twitter.com/EnvAgencyYNE%20 

http://www.facebook.com/environmentagency 

http://www.youtube.com/environmentagencytv  

http://www.facebook.com/floodgroupuk%20 

 Met Office: 

http://www.metoffice.gov.uk/weather/uk/ 

BBC weather information: 

http://news.bbc.co.uk/weather/ 

National Flood Forum: 

http://www.floodforum.org.uk/ 

National Flood Forum’s Blue Pages directory: http://www.bluepages.org.uk/ 

Association of British Insurers: 

http://www.abi.org.uk/ 

British Insurance Brokers Association: 

http://www.biba.org.uk/ConsumerHome.aspx 

Defra (Department for Environment, Food and Rural Affairs: 

http://www.defra.gov.uk/environment/flooding 

http://www.twitter.com/EnvAgencyYNE
http://www.facebook.com/environmentagency
http://www.youtube.com/environmentagencytv
http://www.facebook.com/floodgroupuk
http://www.metoffice.gov.uk/weather/uk/
http://news.bbc.co.uk/weather/
http://www.floodforum.org.uk/
http://www.bluepages.org.uk/
http://www.abi.org.uk/
http://www.biba.org.uk/ConsumerHome.aspx
http://www.defra.gov.uk/environment/flooding
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Appendix ‘B’ – Your Own Flood Emergency Information 

Your Own Service Supplier Information: 

 

Your Electricity Company name and no.: 

 

Your Gas Company name and no.: 

 

Your Water Company name and no.: 

 

Your Telephone Provider name and no.: 

 

Your Insurance Company name and no.: 

 

Your Weather Information Provider name and no.: 

 

Your Emergency Electricity, Gas and Water Shut-off Locations: 

 

Location of your emergency Electricity Shut-off switch: 

 

Location of your emergency Gas Shut-off valve: 

 

Location of your emergency Water Shut-off valve: 

 

Your pre-designated KICA Flood Muster Point is: 

(see map on page 6) 


